Al-Bubaira National Insurance Co.

RENEWAL TERMS FOR SHARJAH CHAMBER OF COMMERCE AND INDUSTRY /

Expo Centre Sharjah (AUH)
Treatment at ABNIC Network of Medical Providers

Currency: UAE Dirhams
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relations, as amended and
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Examination, diagnostic
and treatment services of
clinics and health centers
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Examination, diagnostic
and treatment services for
pregnancy and gynecology
services in  authorized
health centers and clinics
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Fifth: Other Benefits
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Diagnostic and treatment
services for dental and

Medical Emergency
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Breast Cancer Screening
at designated Providers
(applicable for females>
35 years)

- Pre-authorization is
required to avail this
henefit.

- Includes: a) Clinical Exam
b) Mammogram c¢) Pelvic
Sonogram (if medically
indicated) d) CA 15.3 (if
medically indicated)

Covered once during
the policy period

Prostate Cancer Screening
at designated Providers
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o X-rays

s Anesthesia

» (Cleaning { Once a year

= Upto AED 200)

e Dental exclusions

e Fixed Bridgework,
braces, dentures false
teeth {crowns, caps,
facings etc.)

= Qrthodontics

e Appliances,
Restorations or
procedure to alter
vertical dimension or
restare occlusion.

e  Any Prosthesis or
Precious metal covers

e 5Scaling & Polishing

& (Cosmetics treatment
under any
circumstances
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Covered for
Global Emergency Service emergency services

through Assist America only subject to policy
terms & conditions
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Assist America

Exclusions: The standord defined exclusions of the
Abu Dhabi Health Insurance low shall apply (as
attached), unless explicitly listed above as other
covered benefits.
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ANNEXURE —I (CAT - 1)
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& United Arab Emirates

» Extended to Worldwide
for Elective and
Emergency.

* Maximum period of stay
outside UAE whilst the
Insured is on business trip
or on leave is 60 days
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¢ Medical expenses Ui 2
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Network *Comprehensive- ABNIC *AlalaJI-ABNIC FRVEENTE WOSTETAN]

Treatment outside
Network within
UAE:

Medical  expenses
incurred outside the
network  will  be
reimbursed based on
usual & customary
charges at
Company’s / TPA's
Network of medical
providers in the UAE

Nil Co-insurance
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*The company reserves the right to update the list of
medical providers
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4 ‘. T
Limit of maternity y . 2
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Diabetes

Vascular Discascs

Chronic Obstructive Pulmonary
Diseases

Cancer

Neurosurgery

Neurovascular Diseases

Deliveries
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General Conditions:
e Cover provided will be as per our standard Medical Expenses Policy Wording.

s Age Limit: 18 - 72 years for employees/spouses
0 days to 18 years for Children

¢ No. of members: 618 Members
* Mode of payment: Quarterly in Advance

» The benefits offered in this quotation comply with Abu Dhabi Health Authority regulation for the
compulsory medical insurance.

® The benefits offered in this quotation do not comply with the Dubai Health Authority of Dubai
regulation for the compulsory medical insurance

= Coverage is mandatory for all employees. Dependents (wives and Children) can be included on
mandatory basis or should be mandatory for certain category.

= Additions: Additions to the scheme during the policy period will be considered in the following
cases:

m  New employees from date of joining

= New born children from date of birth

= Employees’ families who have entered the country on residence permit for the first
time from the date they enter the country.

The employer should send an official request form within maximum 15 days.

e Deletions: Deletions from the scheme during the policy period will be considered in the following
cases
= Death of the assured from date of Death.
5 | pss of Residence Permit from the date of cancellation of visa.
®  Termination/resignation of the assured.

. Additions and deletions are calculated on pro rata basis,

e No deductible to be paid for follow-up visits at same clinic and for the same ailment within 7
days

e ABNIC reserves the right to update the list of medical providers
* ABNIC reserves the right to impose relevant additional charges in the event of any
regulations related to health insurance during the validity period of the policy by the

concerned authorities in the UAE, these charges may be imposed as per the regulations set
by the authaorities.

« All employees to be covered should be actively at work at the commencement of coverage

# All insured should be located in the UAE.
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e |t is hereby declared and agreed that if Value Added Tax (VAT) is applicable on the insurance
premium and other charges payable/paid in relation to this insurance policy retrospectively from
inception or prospectively from the date of implementation of VAT, the Insurer reserves its right
to collect the same from the Insured in line with the impending VAT laws and regulations as
implemented in the UAE. '

e Treatment at UAE government hospital — For cases where medical services are available at
Government Hospital, ABNIC liability shall be limited to the policy terms and condition,
deductible, co-insurance and any other uncovered services shall be debited to the member’
account through this/ her employer. As per the Ministry of Health rules and regulations
mandates payment of all cases at Government Hospital to be settied by the concerned
Insurance Company to the Ministry of Health accounts.

* We encourage our valued members to seek medical services at healthcare providers within
ABNIC network for direct billing services as per their network coverage.

Validity:  up to30 days from the date of the quatation
Exclusions: As Attached

Documents required for issuing the policy and cards

1 HAAD complied Census List 6 Continuity Certificates

2 Passport copy with Visa Page 7 Trade License copies

3 Emirates ID copy 8 Confirmation Letter

4 Photograph in JPEG Format 9 Salary Certificates

5 Labor List from Ministry of Labor 10 Letter stating the sponsorship of the
members
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Excluded Healthcare Services as per Abu Dhabi HAAD Rules

This S5chedule sets out the nan basic (excluded) healthcare services:

1. Healthcare Services, which are not medically necessary

2. All expenses relating to dental treatment, dental prostheses, and orthodontic treatments.

3. Domiciliary care; private nursing care; care far the sake of travelling.

4. Custodial care includes
(1) Non-medical treatment services; or
(2) Health-related services which do not seek to improve or which do not result in a change in the

medical condition of the patient.

5 Services which do not require continuous administration by specialized medical personnel,

6. Personal comfort and convenience items (television, barber or beauty service, guest service and
similar incidental services and supplies).

7. Healthcare Services and associated expenses for replacement of an existing breast implant. Cosmetic
operations which improve physical appearance and which are related to an Injury, sickness or
congenital anomaly when the primary purpose is to improve physiological functioning of the involved
part of the body. Breast reconstruction following a mastectamy for cancer is covered.

8. Surgical and non-surgical treatment for obesity (including morbid obesity), and any other weight
contral programs, services, or supplies.

B, Medically non-approved experimental, research, investigational healthcare services, treatments,
devices and pharmacological regimens.

10. Healthcare Services that are not performed by Authorised Healthcare Service Providers, apart from
Healthcare Services rendered in a Medical Emergency.

11. Healthcare services, treatments & associated expenses for alopecia, baldness, hair falling, dandruff or
Wigs.

12, Supplies, Treatment and services for smoking cessation programs and the treatment of nicotine
addiction.

13. Non-medically necessary Amniocentesis

14, Treatment, services and surgeries for sex transformation, sterility and sterilization

15 Treatment and services for contraception

16. Treatment and services related to fertility / sterility (treatment including varicocele / polycystic ovary
/ ovarian cyst / hormaonal disturbances / sexual dysfunction).

17. Prosthetic devices and consumed medical equipments, unless approved by the insurance company

18. Treatments and services arising as a result of hazardous activities, including but not limited to, any
form of aerial flight, any kind of power-vehicle race, water sports, horse riding activities,
mountaineering activities, violent sports such as judo, boxing, and wrestling, bungee jumping and any
professional sports activities

19, Growth hormone therapy.

20. Costs associated with hearing tests, vision corrections, prosthetic devices or hearing and vision aids.

21. Mental Health diseases, in-patient and out-patient treatments, unless the condition is a transient
mental disorder or an acute reaction to stress.

22. Patient treatment supplies (including elastic stockings, ace bandages, gauze, syringes, diabetic test
strips, and like products; non-prescription drugs and treatments, excluding such supplies required as
a result of Healthcare Services rendered during a Medical Emergency).

23, Preventive services, including vaccinations, immunizations, allergy testing and desensitization; any
physical, psychiatric or psychological examinations or testing during these examinations.

24, Services rendered by any medical provider relevant of a patient for example the Insured person and

the Insured member’s family, including spouse, brother, sister, parent or child.
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25, Enteral feedings (via a tube) and other nutritional and electrolyte supplements, unless medically
necessary during treatment.

26. Healthcare services for adjustment of spinal subluxation, diagnosis and treatment by manipulation of
the skeletal structure, by any means, except treatment of fractures and dislocations of the extremities.

27. Healthcare services and treatments) by acupuncture; acupressure, hypnotism, rolfing, massage
therapy, aromatherapy, homeapathic treatments, and all forms of treatment by alternative
medicine.

28. All Healthcare services & Treatments for in-vitro fertilization (IVF), embryo transpart; ovum and male
sperms transport

29, Elective diagnostic services and medical treatment for correction of vision

30. Nasal septum deviation and nasal concha resection.

3L All chronic conditions requiring hemodialysis or peritoneal dialysis, and related test/treatment or
procedure.

32 Treatments and services related to viral hepatitis and associated complications, except for treatment
and services related to Hepatitis A.

33. Birth defects, Congenital diseases for newborn &/or Deformities unless life-threatening.

34, Healthcare services for Senile dementia and Alzheimer’s disease

35. Air or Terrestrial Medical evacuation except for Emergency cases or unauthorised transportation
services,

36. Circumcision healthcare services.

37. Inpatient treatment received without prior approval from the insurance company including cases of
Medical Emergency which were not notified within 24 hours from the date of admission.

38, Any inpatient treatment, tests and other procedures, which can be carried out on outpatient basis
without jeopardizing the Insured Person’s health

34, Any test or treatment, for purpose other than medical such as tests related for employment, travel,
licensing or insurance purposes.

40, All supplies which are not considered as medical treatments including but not limited to: mouthwash,

toothpaste, lozenges, antiseptics, milk formulas, food supplements, skin care products, shampoos and
multivitamins {unless prescribed as replacement therapy for known vitamin deficiency conditions) and
all equipment not primarily intended to improve a medical condition or injury, including but not
limited to air conditioners or air purifying systems, arch supports, convenience items / options,
exercise equipment and sanitary supplies.

41. More than one consultation or follow up with a medical specialist in a single day unless referred by a
physician.

42. Health services and associated expenses for organ and tissue transplants, irrespective of whether
the Insured Person is a donor or recipient.

43, Services and educational program for handicaps.

Schedule No. 3
Healthcare Services outside the Scope of Health Insurance

1 Injuries or illnesses suffered by the Insured Person as a result of military operations of whatever type.
2. Injuries or illnesses suffered by the Insured Person as a result of wars or acts of terror of whatever type
3. Healthcare services for injuries and accidents arising from nuclear or chemical contamination.

4. Injuries resulting from natural disasters (including but not limited to) earthquakes, tornados and any

other type of natural disaster.

Injuries resulting from criminal acts or resisting authority by the Insured Person.

Healthcare services for patients suffering from AIDS and its complications.
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All cases resulting from the use of alcohol, drugs and hallucinatory substances.
Any test or treatment not prescribed by a doctor.

Injuries resulting from attempted suicide or self-inflicted injuries.

Diagnosis and treatment services for complications of exempted illnesses.

All healthcare services for internationally and locally recognized epidemics.

Venereal sexually transmitted diseases. A list with respect thereto will be set out by the Health Authority
- Abu Dhabi.

Classification: Confidential



